
 
 
 
 
 
Via Email & U.S. Mail 
 
Date: April 11, 2019 
 
To:  Current Insureds of Transamerica Life Insurance Company and Combined Insurance Company of 

America 
 
From: CRC Insurance Services, Inc. (formerly known as “CRC Swett”) 

515 S. Figueroa St., Suite 600 
Los Angeles, CA 90071 

 Telephone: (213) 439-3402 
 Email: voluntarybenefits@crcins.com  
 
RE: Important Next Steps Regarding Your Voluntary Benefits 
Many of you have expressed concerns about your ongoing benefits as a current insured of Transamerica Life 
Insurance Company (Transamerica) and Combined Insurance Company of America (Combined). We are writing 
today to assure you – in light of any confusion or misinformation – of our commitment to provide the benefits 
you’ve elected in as seamless a manner as possible and to convey important information about your existing 
plans. 
 
Who Are We? 
 
CRC helps employers complement the core benefits offered to their employees with additional voluntary benefits. 
As a wholesale insurance broker, CRC accomplishes this by working – often behind the scenes – with retail 
insurance agencies to access the insurance marketplace for these benefits. CRC representatives are always 
available to answer questions about your policy. Please call us at (213) 439-3402. 
 
What Do I Need To Know About My Plans?  
 
While CRC no longer sells insurance through the Professional Peace Officers Association (PPOA) that does not in 
any way impact your existing Transamerica and Combined coverages. Below are a few things we want to 
emphasize: 
 

1. You have a right to full disclosure of information about your benefits, you have the right to choose which 
insurance you want to buy (or maintain), and now, for a limited time, you have the right to choose how you 
want to pay for those plans. 

2. Unless you have cancelled your insurance or allowed it to lapse by not paying your premium, your coverage 
remains in force.  The plans you purchased with Combined or Transamerica will continue as long as you 
make a new payroll slot selection as described in #6 below or arrange payment directly with the carrier. 

3. If you choose to cancel your Combined or Transamerica coverage, we urge you to be sure that you don’t 
lose any vested benefits under your current plan and, if you decide to cancel, we ask that you confirm your 
decision in writing. 

4. You will be refunded for any premium overpayments caused by a double-deduction through two different 
agency payroll slots if that happened to you. CRC and its carriers are working to provide that refund to you 
as quickly as possible. 

CRC Voluntary Benefits |  515 S. Figueroa, Suite 600, Los Angeles, CA 90071  |  T 213-439-3400  |  F 213-439-3463 3400  |  W www.crcins.com 

mailto:voluntarybenefits@crcins.com


5. We understand your concern about the rate change and the removal from payroll deduction for Combined 
Insurance’s 24 hour Short-Term Disability policy, also known as Disability Income Protector. To keep the 
same coverage as Disability Income Protector at your current premium rate and with payroll deduction 
payments, CRC is offering a similar policy through Madison National Insurance Company. Enclosed is 
information regarding the Madison National Insurance Company Short-Term Disability policy, which 
provides the same benefits (plus additional benefits) with the same premium, guaranteed for three years. 
With your written authorization (form enclosed), CRC will transfer coverage from Combined to Madison 
National. (To enable payroll deductions for the Madison National insurance, you will have to choose 
between two alternative payroll slots, SFA or LASPA).  You may have other coverages with Combined and 
Transamerica where you’d follow the instructions as described in #6 below to either continue payroll 
deduction or arrange payment directly with the carrier. 

6. PPOA has indicated it will no longer process the premium through its payroll slot for Combined or 
Transamerica policies beginning with your April 15, 2019 paycheck. PPOA’s action may/will put you at risk 
of missing a premium payment. We have asked PPOA to make its intentions clear to you. You have the right 
to switch the payroll deductions for these plans to another slot, and you can select either the SFA or LASPA 
payroll slot. The same administrative fee of $1 will be charged, no matter which payroll slot is used. 

What Decisions Do I Need to Make? 
 
If you want to transfer your Combined Disability Income Protector policy to that of Madison National (#5 above), 
please complete an authorization form and the payroll authorization form (both enclosed). 
If you want to maintain your other Combined and/or Transamerica coverages through payroll deduction (#6 
above), please complete the payroll authorization form enclosed and choose either SFA or LASPA, since PPOA 
indicated that it will no longer process premium payments for these products through CRC. (To make your 
selection, please use the appropriate form and confirm which premiums you want to be deducted. Then sign the 
form once in the yellow box and once at the lower right of the authorization form.) If you’d like to set up direct 
payment with Combined or Transamerica, you will need to make arrangements directly with them. 
Please return the signed authorization to us by email at voluntarybenefits@crcins.com (scan the signed 
authorization or take a picture of the signed authorization with your mobile phone) or regular mail at CRC 
Voluntary Benefits, 515 S. Figueroa St., Suite 600, Los Angeles, CA 90071.  
Remember, timely selection of a payroll slot is crucial to the continuation of your premium payments and 
uninterrupted insurance benefits 
 
 
Thank You For Your Business 
 
We understand you have a choice among many voluntary benefits offerings, and we thank you for your business. 
We hope to continue to provide you years of quality service as we have in the past and to make this transition as 
seamless as possible. 
Our goal is to help you be fully informed about all decisions you make about your voluntary benefits. CRC 
representatives are always available to answer questions about your policies. Please call us at (213) 439-3402. 
 
To set up payment directly with Combined, please contact them at (800) 486-0887. 
 
To set up payment directly with Transamerica, please contact them at (888) 763-7474. 
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